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Received & Inspected

June 24,2016 JUN 30 2016
FCC Mailroom

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Washington, DC 20554 DOCKET FILE COPY ORIGINAL

Re:  WC Docket No. 14-58
2016 ETC Annual Report of Wellman Cooperative Telephone Association, Study Area
Code 359039

Dear Ms. Dortch:
On behalf of Wellman Cooperative Telephone Association, Kiesling Associates LLP files the attached
FCC Form 481 ETC annual reporting information pursuant to Sections 54.313 and 54.422 of the

Commission's rules.

Please direct any questions about this filing to the undersigned at 515-223-0159 or
cclauson@kiesling.com.

Sincerely,

KIESLING ASSOCIATES LLP

Lot 0 Uansen

Cheryl A. Clauson, CPA
Partner
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Study Area Code 352039
<015> Study Area Name WELLMAN COOP. TELEPHONE ASSOC. )
<020> Program Year 2017 Vel nSpeC ed
<030> Contact Name: Person USAC should contact s Hochstedl )

with questions about this data ayne Hochstedler N 2 0 viie

wITY WO LU TY

<035> Contact Telephone Number: 3196466075 ext.

Number of the person identitied in data line <030>
<0339> Contact Email Address: FCC Ma"room

Email of the person identitied in data line <030>

wellman@netins.net

Form Type

54.313 and 54.422
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<010>  Study Area Code 359039

<015> Study Area Name WELLMAN COOP. TELEPHONE ASSOC.

<020>  Program Year

2017

<030>  Contact Name - Person USAC should contact regarding this data

Jayne Hochstedler

Contact Telephone Number - Number of person identified in data line

<035> <030> 3156466075 ext
Contact Email Address - Email Address of person identified in data ine  weiimanenet ine. not
<039> <030>

Select from the drop-down list to indicate how you would like to report

<400> Voice complaints (zero or greater) for voice telephony service in the prior Offered only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410>  Complaints per 1000 customers for fixed voice

<420>  Complaints per 1000 customers for mobile voice 5.0
Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<430>

<440> Complaints per 1000 customers for fixed broadband

<450>  Complaints per 1000 customers for mobile broadband

Page 5




<010>  Study Area Code 359039

<015>  Study Area Name WELLMAN COOP. TELEPHONE ASSOC.
<020> _ Program Year 2017

<030> _ Contact Name - Person USAC should contact regarding this data Jayne Hochstedier

<035> Contact Telephone Number - Number of person identified in data tine <030> 3196466075 ext.

Contact Email Address - Email Address of person identified in data line <030>  wellmanenetins.net

Certify compliance with applicable service quality standards and consumer protection rules

Yes

<510>

Descriptive document for Serviee Quality Standards & Consumer Protection Rules Compliance

3590391a510.pdf




<010> Study Area Code 359039

<015> Study Area Name WELLMAN COOP. TELEPHONE ASSOC.

<020> _ Program Year 2017

<030>  Contact Name - Person USAC should contact regarding this data Jayne Hochstedlex

<035>  Contact Telephone Number - Number of person identified in data line <030> 196466075 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  wellmanenetins.net

<600> Certify compliance regarding ability to function in emergency situations Yes
359039ia610.pdf

<610> Descriptive di for F

in
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Page 17

<010> Study Area Code 2359039

<015> Study Area Name WELLMAN COOP. TELEPHONE ASSOC.
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jayne Hochstedler

<035> Contact Telephone Number - Number of person identified in data line <030> 3196466075 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> wellmanenetins.net

L i e e e e T i e L e

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313()(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(3010A)

(30108)
(30124)
(30128B)

(3013)

(3014}

{3015)

(3016)

(3017)

(3018)

{3019)

(3020)

{3021)

(3022)

(3023)

(3024)

(3025)

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1){iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i}}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers})

Document(s) with Balance Sheet, income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required
Information

Name of Attached Document Listing Required
Information
{Yes/No) O O
(Yes/No) O O

[ ]
L]

Name of Attached Document Listing Required
information

(Yes/No) O O

oo0 o ou

Name of Attached Document Listing Required
information
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Page 19

<010> Study Area Code 359039

<015> Study Area Name WELLMAN COOP. TELEPHONE ASSOC.
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jayne Hochatedlex

<035> Contact Telephone Number - Number of person identified in data line <030> 3196466075 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  w=11meneneting.net

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served

community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban

areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses
of community anchor institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Name of Attached Document Listing Required Information

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the
June 1st immediately preceding the July 1st filing
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials
must at least detail the pricing, offered broadband
speed and data usage allowances available in the
relevant geographic area.

Name of Attached Document Listing Required information

Name of Attached Document Listing Required Information
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<010> Study Area Code 359039

<015> Study Area Name WELLMAN COOP. TELEPHONE ASSOC.
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jayne Hochstedler

<035> Contact Telephone Number - Number of person identified in data line <030> 3196466075 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> wellmanenetins.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|) certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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<010>  Study Area Code 359039

<015>  Study Area Name WELLMAN COCP. TELEPHONE ASSOC.
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Jayne Hochstedler

19646607 .
<035> _Contact Telephone Number - Number of person identified in data line <030> 3196466075 ext

<039> _Contact Email Address - Email Address of person identified in data line <030>  wellmanenetins.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|i certify that (Name of Agent)_Kiesling Associates is auth d to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requil provided to the authorized

agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: Kiesling Associates

Name of Reporting Carrier: WELLMAN COOP. TELEPHONE ASSOC.

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/22/2016

Printed name of Authorized Officer: Jayne Hochstedler

Title or position of Authorized Officer: CFO
[Telephone number of Authorized Officer; 3196466075 ext.

Study Area Code of Reporting Carrier: 3595039 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: WELLMAN COOP. TELEPHONE ASSOC.
Name of Authorized Agent Firm: Kiesling Associates

[Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/22/2016
Name of Authorized Agent Employee: Cheryl Clauson

[Title or position of Authorized Agent or Employee of Agent  Regulatory Consultant

Telephone number of Authorized Agent or Employee of Agent: 5152230159 ext.

JStudy Area Code of Reporting Carrier: 359039 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments




FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards

and Consumer Protection Rules

Iowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service interruption performance monthly
according to this section. Wellman Cooperative Telephone Association certifies that it has
complied with these requirements and will continue to comply with these requirements.



FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations

Iowa Administrative Code §199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. Wellman Cooperative Telephone Association certifies that it
has complied with these requirements and will continue to comply with these requirements. In
addition, the ETC also complies with all federal rules regarding end user’s abilities to function in
emergency situations.



12307 |enuapisay

0°05 00 00 0°0 008 LES w1
0° 0% 00 0o 00 0°0¥% g VI
00 00 0o 00 0 o€ ¥4 w1
0-0z 070 0°0 0°0 00z € vi
0°sT 00 0°o 0°0 0°sT A vI
0709 0°0 0o 00 009 qd T
0°0% 00 00 00 0°0s qd .
0°0% 0°0 0°0 0°0 0°0% ud w1
0°0¢ 0°0 o°e 0°0 0°0€ £ w1
0°sz 00 0o 00 0°se ug .
0°08 00 00 0°0 008 ud VI
0oL 00 60 0°0 0" 0L ¥ Y1
0°09 0°0 ¢'0 00 0°09 ad ¥I
0705 00 00 0°0 0°0§ qd VI
0°s% 0°0 070 00 0°s% ¥ VI
0°0s 0'0 00 0o 008 ud vI
0°08 0°0 00 0°0 008 ¥4 YI
0°o0L o] 0°0 0°0 0" 0L qd VI
0°09 0°0 0°0 0°0 0°09 LES V1
0°0§ 0'0 00 070 0°0s ud vI
0°s¥ 00 0°0 00 (-1 4 RE vI
924 pue sajey aulfsad |ejo) ddsey) aMmag 334 221AI9G |esIaAuN Aers | odsey) aun saquasqns els ajey IAIDS adA| ajey {o137) Jvs (5311) 23ueyax3 ajels
easy papuaixy Alojepuepy

<g0L>
a8.ey) a0IAIaS |20 [el3UAPISOY IPIM-DIeLS BIBuIS  <Z0L>

910Z/1/1 ajeQ A1y adley) 9JAIS (BIOT |BIUAPISDY  <TOL>

39U’ SUTISUBULWTTIM <0E0> dul| el1ep u| Paly1Iuadp] uosiad JO $SBIPPY [IeluT - SSAIPPY [lew] 10eu0)  <6E0>

TAXD 5L099%961€ <0E0> U] e3P Ul payuaps uossad jo JagwinN - JaquInN auoydaja] 10eU0D  <GEO0>

ISTPeISYDOH auker ejep siyl Suipsedal 19e31u00 PINOYS JYSM UOSIad - BWEeN 198juc)  <0£0>

L10C Jea) wesdoid  <0Z0>

"D0SSY ANOHJITAL "dO0D NYWITIM SweN ealy >_u:um <ST0>
6£065€ 3po) ealy Apms  <010>



0°SL 0°0 0°0 00 0°5L Ui ¥I
059 00 00 070 0°59 qd VI
009 00 0o 00 0 0% ud .
0-s8 00 0o 0°0 0°s8 ¥g VI
0 e 00 00 0°0 0°sS qd VI
L4 00 070 0°0 34 ud v
ey o 00 00 -1 ud w1
0 0% 00 oo 070 0° 0% Lt I
075z 070 0’0 0'0 0°se L& vI
0oz 0o 0o 00 00z qd I
00T 0°0 00 00 001 ud VI
0z 0°0 00 00 0zt ud VI
0°81 oo 0o 00 081 ud vI
00T 070 070 0°0 ¢ ot EE vI
0°92 0°0 0°0 0°0 0°92 qd VI
0°%1 0°0 00 070 0% qd vI
0°'8 00 0°0 00 08 PES vI
0°s€ 00 0°o 00 0°S€ Lt ¥I
0°02 0°0 00 0°0 0°0% qd VI
0°'0€ 00 00 0°0 0°0€E uq YI
0°05 070 00 00 0°0S qd V1
294 pue sajey aui| Jad |ejo adiey) aoniag 394 221A135 |essaaun .S | a8aeyd sun 1aquIasqns ajels ajey IS adAL ey {o137) ovs {531) 28ueydx3 aels
ealy papuaixy Aojepuey |e307 jenuapisay

<€0L>

agJey) 20113 |eJ07] [BlIUAPISDY APIM-31e]S BBUIS  <Z0L>

9102/T/1T a1eq 2A119943 adieyD adAISS |BI0T [BlUBPISAY  <TOL>

ISUTSUTIDURURUITSM  <(OE(Q> dul| BIEP Ul P3131IUdp] U0sIad JO SSAIPPY |IeW] - SSAIPPY IBW3 30eIU0D <6E0>

“2%5 GL099¥96TE <QEQ> 2Ui| BIEP Ul PallIuap! uossad jo JdquInNy - JaquInN auoydala) Joeuo)  <SE0>

I9TPOISYDOH SUAEL ejep siy3 Sujpiedal 19EIU0D PINOYS JYSN UOSIad - BWEeN 1DRIU0D  <0E0>

LT0Z Jeap wesdosd  <020>

“DOSSY ENOHAETAL ‘dO0D NYWTTEM aweN ealy Apnis  <STO>
6£06S€E apo) eauy Apms  <0T0>



e3ly papuaixj Alojepuey

1e307 jeuapisay

005 00 0°0 00 0°0§ qd VI

075§ 0°0 0°0 0°0 0°ss R ES VI

0°021T 070 0°0 0°0 0°02T q4 L4
994 pue sajey aul| Jad |ej0) a8sey) admas 234 201136 jes1aaun ajels | aBieyd aury Jaquasqns ajels ey NS adAy aey (o132) Jvs (5311) 28ueydx3 aels

<g0L>

) agiey) adalas |BIOT |BIIUBPISIY SpiM-alels BBuIS  <Z0L>
9102/T/1T aleQ aAId3Y3 a8ieyD DIAIIS (8307 [BUBPISAY  <TOL>

33U’ SUTIPUPUEWTTIM <QEQ> dul| B1EP U] PARIIUPI UOSIAd JO SSAIPPY [lBwW] - SSBIPPY |lBw3 PeIU0)  <6£0>

"1X® GLO9IVIETE <0£0> oUl| EIEP Ul PalyiIuap! uosiad Jo JAquINN - JAqunN auoyda|a) PeIuo)  <SED>

I9TDPS1SYO0H euker elep sy Suipsedal 1921U0D PINOYS DVYS UOSI3d - AWEN 10eU0D  <OE0>

L10T Jea) weiBoid  <Qz0>

"DOSSY ENOHAETIL 00D NVWITIM aweN easy Apnls  <ST0>

8po) ealy Apnis  <QT0>

6E£06SE



62ETSE SUTT3ITM - SUOoUdsSTs] aAT3easdoo) uewlIoM

SUOCTIEeDTUNWWOD [TIMM

SY06SE O] SS9TSITM IHS
uopeusisag pueag Jo Auedwo) sy ssauisng 3ujoq VS sajel|iyy
<E18>
uoTjeioossy suoydeTal eatiexsdoo) uewTTaM Auedwo) duniesadp  <z18>
uoTjeToossy auoydarsy satiezsdoo) uewITsM Auedwo) Bupjoy  <T18>
UOTJeTo0ssY suoydaral aaTiexsdoo) uewyTaM Jauie) mc_toamz <018>
Jou’suplsupuwRWITam  <QEQ> SUI| BIep Ul palyiuap] uosiad JO S521pPY |1ew] - SSaIpPY [IBWT 19BIUC)  <6E0>
1IX2 5L099V961E <0E0> aul| e3ep Ul payuap) uosiad jo Jaquinp - JI3quiny auoydaja] PN <GE0>
ZSTPSISYICH Sudep e1ep siyy BuipseBal 19€1U0d PINOYS VSN UOSIZd - SWEN 19BIU0)  <OE0>
L102 legp weiboid  <Qg0>
“DOSSY HNOHAWTAL ~d00D NYWTTAM aweN ealy Apnis  <STO>

6E06SE

3p0) easy Apnis

<010>



